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"Express Mail" Mailing Label Number: EV448279625US APR 1 2 

Date of Deposit: 04/05/2004 Technology Center 2600 

Ref: Case Docket No.: P3233D1 1 * u " ,u a]f 

First Named Inventor: Dan Kikinis 
Serial Number: 09/387,616 
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Title of Case: Method and Apparatus for Providing an Interactive Home Agent with 
Access to Call Center Functionality and Resources 
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Washington D.C. 20231 
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